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CARE MANAGER REPORT
The festive season has come and gone again. It is a shame Covid-19 has not done the same! All the staff
have been amazing having Rapid Antigen Tests twice weekly. This assists us in our ability to keep all
residents and each other free and safe from covid. Dr. Oleg has just completed the rest of the residents due
for their booster shot. Staff have nearly all been able to access their booster yet it has been a challenge with
its availability.
A big welcome to our new residents Hazel Clark, Bob Baker, Gerry Hazewinkel, Owen Duncan, Brian Moroney
and Barry Macklin. Joseph Camilleri has enjoyed a month in respite enjoying the social aspect of life at
Goodwin Village. Also, a welcome to our new staff member Steffy John.
Gill Sands and Kristy French, two long serving staff members have resigned. Gill to enjoy retirement and Kristy
has decided to focus on Community Care. We wish them well in their new ventures.
We send our deepest sympathy to Charlie Herbens family, with the passing away of Charlie, he will be missed
by all.
Our gopher riders have increased in numbers over the last few months, leading to Vaughn having to rearrange
the parking spaces. Vaughn also gets them all out for our busy male residents every morning and puts them
back away each night.
I continue to encourage visitors to Goodwin Village. You do need to complete a Rapid Antigen Test prior to
entering the building for your visit but we are more than happy to do this for you. Just make a booking during
office hours (the visit can be on a weekend) so as we have nursing staff available to complete the test. This
will take 15 minutes of your time but I am sure you will find it is worthwhile to have your visit.
A lot of staff have enjoyed some annual leave over the summer period, so we are all refreshed and ready for
the fun and friendships of 2022.

-Lynne Walsh
Care Manager

BOARD NEWS
COVID-19
We are still allowing as much visitation as is possible. Thanks to the staff and visitors for co-operating with the
RA Testing. There is no choice, but everyone is being so understanding so that helps. We are very fortunate that
there has been limited community transition of COVID-19 in Donald. We all still need to be vigilant in keeping
away when we suspect we are at risk.
NEW UNIT IN GOODWIN VILLAGE
Unit number 24, currently being built by Onley’s Holdings in Goodwin Village has progressed nicely. The
bricklayer has finished.
CALL SYSTEM RESIDENTIAL CARE
We did a minor upgrade to the call system in the residential care facility. We have gone to a more wireless
system in the resident’s rooms, so there are less cords to get tangled in. This is to match the technology in the
new wing.
NEW SHEDDING FOR THE VILLAGE
The new shedding in Goodwin Village is complete so we have 1) a storeroom beside our current shedding
outside the kitchen. 2) A new tractor shed to store the front-end loader and other machinery 3) carport in the
Richardson Heights area.
We will be contacting the residents of Richardson Heights to work out how the carport will be utilised.
DINING ROOM
We have ordered the LED Fluorescent lighting for our dining room. We are expecting it to be installed during
March 2022.
NEW STAFF
We have recently appointed a new registered nurse Steffy John originally from India who came to us from
England. We now have 7 Registered Nurses in our Registered Nurse team.
NEW FREEZER
We have ordered a new freezer for the kitchen. The new freezer will have larger capacity. Delivery is expected
in March
NEW RETIREMENT UNIT RESIDENT
Heather Moroney is coming into our vacant retirement living unit. Unit 12.
RESIDENTIAL CARE VACANCIES
We have had several vacancies in the residential care facility, in early December. Since then, we have had six
permanent residents come in during December and January. We still have four permanent care beds to fill, at
the moment.
GOODWIN VILLAGE

GOODWIN VILLAGE

COMMUNITY CARE

RETIREMENT UNITS



Supporting people in their own homes –
personal care, house cleaning, gardening &
home maintenance, respite & shopping.



Goodwin Village works with most of the
Community Care Approved Providers
including Uniting Agewell, Benetas,
Bendigo Health, Annecto, Home Instead
and NDIS clients.



‘Fee for service’ available for people paying
themselves.

Goodwin Village has a range of retirement Units. All are
currently occupied. Features of the Units are….
 A financial deal to suit everyone.
 No maintenance or garden worries anymore.
 Priority on waiting list for Goodwin Village
residential care at end of occupancy.
The Village maintains a ‘no obligation’ waiting list for
anyone interested in Units generally, or a particular Unit.
The waiting list gives a person ‘first offer’ on the unit
when it eventually becomes vacant.
The Village is always looking to build more new units to
meet demand. If people are looking for a new retirement
unit they are welcome to make an inquiry

ACTIVITIES
Our Christmas celebrations started with a bang with the festivities including cooking of the
Christmas pudding, Christmas Bingo, card making and the Staff/Resident Christmas
luncheon where we had the appearance of Mr & Mrs Claus to hand out presents.
Some of our residents enjoyed their Christmas Day out with family whilst others enjoyed a
beautiful Christmas lunch prepared by Yvonne and Sanjula.
In December, the residents welcomed the appearance of the Prep students from the Donald
Primary School, who performed their annual Prep Circus. This year the circus was
performed outdoors with the surrounds of our beautiful gardens. The residents loved the
interaction with the little ones.
The residents have been able to enjoy car drives on a regular basis as well as walks
throughout the lovely gardens. Vaughn, Mick and Tony have the lawns and gardens wellmanicured and it’s a joy to sit outside Riverside Lounge and take in the colour in the flower
beds.
We welcomed back, Father Gerry, to take Catholic Mass on a monthly basis and many
thanks to the Lay Ministers that attend on Sundays for Communion. We appreciate their
involvement and time taken to fulfil the spiritual needs of our residents.
Our popular pampering days continue to be held on a regular basis with the residents coming
throughout the day to have a foot spa, hand massage, their nails painted or a hair spruce up.

Alison and Marj at afternoon tea.

Donald Primary School performing their famous Prep Circus

Doris in charge of the office

Santa visiting Edna.

Dina at the staff/resident Christmas party

Santa visiting Fos.

Gerry, Don, Bob and Keith awaiting their lunch at the staff/resident Christmas lunch.

Bob and Bev enjoying Christmas Day lunch.

Phylis, Marj and Janice enjoying Christmas Day lunch.

Don, Keith, Hazel, Steph and Owen enjoying some time playing cards up in the new southeast extension.

Goodwin Village regularly seeks both positive and negative input and feedback from
residents, carers, the workforce and others about services and care given. This can be made
formally or informally, written or verbally to Goodwin Village. We have new written
complaint forms and these are available at reception.
Feedback and complaints help us to keep improving and resolve issues for everyone.

*** UPCOMING

EVENTS ***

FEBRUARY
8 February – Resident Meeting at 10.30am
11th February – Village Singers 2pm
14th February – Valentine’s Day
16th February – Shanes Shed
17th February – Catholic Mass 2pm
18th February – Pampering Day
22nd February – Bev Gilmour & Singers 10.30am
th

MARCH
4 March – Anglican Church Service 2pm
8th March – Resident Meeting10.30am
11th March – Village Singers 2pm
16th March – Uniting Church Service 2pm
17th March – St Patricks Day
17th March – Catholic Mass 2pm
28th March – Bev Gilmour & Singers 10.30am
th

Birthdays
FEBRUARY
Feb 6 – Marjorie Cameron
Feb 20th – Gerry Hazewinkel
Feb 27th – Bob Baker
Feb 27th – Margaret Drake
th

MARCH
No birthdays

Happy Birthday to you all!

Resident Profile

Name: Donald Broughton
Where were you born? In Donald
First job? At a café making meat pies
What were you best at in school? Mathematics
Where and when were you married?
In Donald in 1952 at the Methodist Church
What things did you and your best friend love to do?
To go rabbiting
What chore did you absolutely hate when you were younger?
Getting up early and milking the cows
If you could have lunch with one person, who would it be?
All my kids
Favourite meal: Steak with mushroom sauce
Favourite dessert: Sticky Date Pudding
Favourite drink: White Coffee
Favourite Singer: Johnny Cash
Favourite Flower: Hippeastrum
Favourite colour: Footy colours… Royal Blues
Favourite book: Western

Families & friends are advised that our gazebo in
Riverside Lounge Gardens is now available for use by families
and visitors.

Staff Profile
Name: Marie Alison Jeffery
Where were you born? Warracknabeal
First job? In the Deli at the supermarket
What were you best at in school? Sewing
What was your nickname? Mazi
What did you and your best friend love to do together?
Socialising
Where and when were you married? At the Lutheran Church in
Warracknabeal on 8th October 1988
What chore did you hate when you were young?
Disliked most of them but probably doing the Dishes the most!
What was the most embarrassing thing that happened?
Do not embarrass easily, so can’t think of one
If you could have lunch with one person, who would it be?
Her mum
Favourite meal: Gluten Free Carbonara
Favourite dessert: Pannacotta or anything!!
Favourite drink: Red cruisers
Favourite singer/group: Loves all music, loves singing!!
Favourite colour: Pink
Favourite flower: Rose
Favourite Book: Enjoys reading True Stories

MISSION STATEMENT
Reflecting the motto “Caring for Friends” Goodwin Village has a commitment to provide quality care and
support to the aged community in a professional and ethical manner.

Goodwin Village is committed to being a centre of excellence, and to providing safe and effective services.
Goodwin Village is committed to providing quality of life, independence and well-being
Goodwin Village is committed to providing a safe and respectful environment
Goodwin Village is committed to providing and maintaining quality buildings and facilities that meet the needs
of residents and staff.
Goodwin Village is committed to providing quality staff that are skilled, qualified, and receive ongoing
training.

VALUES STATEMENT
Goodwin Village values:


Choice – we encourage and promote individual choice and independence



Respect – we believe everyone is unique; we listen and demonstrate care compassion in
everything we do.



Care – we care and aim to continually improve practices.



Passion – we love what we do and encourage creativity and diversity.



Teamwork – we work together and support each other.



We value and appreciate Community and Government support.

