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CARE MANAGER REPORT
Winter Garden:
The Garden cart has served us well since September and is now in need of a spruce up for winter. The
petunias will be removed and some winter flowers sown. All our gardens are now being put to bed for the
winter and the busy task of raking up all the autumn leaves has commenced.
New Residents:
We have had a busy few months with new residents moving in to Goodwin Village either for respite care or
permanent. We have welcomed Allan Gardy and Paddy Bloomfield.
Volunteers and Visitors:
I am happy to say we are welcoming back visitors and volunteers to come and see us all. It can be very lonely
for residents without the constant flow of fresh faces visiting. Our volunteers have resumed their visits with
singing and friendship. Everyone is welcome to visit, however we do still need to follow government guidelines.
This includes each visitor having a Rapid antigen test onsite and the wearing of a surgical mask whilst in the
building. Feel free to phone us to ask any questions about visits as rules do often change as you all know.
Residents are welcome to go out with family and friends without any restrictions.
Covid Experience:
The Covid-19 experience with 2 staff and 11 residents acquiring this virus caused us all a great deal of stress.
All visits had to be severely reduced and all residents isolated to their rooms for 10 days. This was not fun,
hence the importance in the use of masks and rapid antigen tests. The staff and residents all need to be
congratulated on getting through these 2 weeks together. A Big Thankyou from Me!
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Staff:
Staff changes have been ongoing over the last few months. This is always an ongoing natural activity in any
organisation with peoples’ lifestyles and living arrangements changing. A big welcome to PCA Mereoni.
Welcome back to Mon Livingston and current workplace student Rhea. Simone O’Toole and Duane Harkin
have found employment elsewhere and we wish them all the best.
There is usually employment of varying kinds available at Goodwin Village, so if any family or friends may be
interested in Nursing, Personal Care, Domestic, Catering or Admin get them to give us a call to discuss
options.

“Before you marry a person, you should first make them use a computer with slow internet to see who they
really are.”
Lynne Walsh
Care Manager

BOARD NEWS
COVID-19
Well, our luck finally ran out, and COVID-19 snuck into the residential care building in late March 2022. The initial detection
was with 3 residents in 3 different wings so the source is unknown. 11 residents ended up contracting the virus along with 2
staff. Thankfully most residents came through their virus exposure quite well. The virus outbreak created a lot of extra work,
but many people that are part of the organisation ‘stepped up’ to work through the difficult period. Thanks to all the resident’s
families, and volunteers for their understanding and support during the outbreak. The staff did a great job committing to the
extra workload as well. Resident families and Board members helped out with taking meals to the resident’s rooms while they
were in isolation.
Some of the jobs that normally are done, got put on the back burner. One of those was compiling and sending out this
newsletter. We are sorry it is later than usual.
NEW UNIT IN GOODWIN VILLAGE – UNIT 24
Unit number 24, currently being built by Onley’s Holdings in Goodwin Village is almost complete with just a few finishing
touches to be finalised. We are expecting the new residents Alan & Yvonne Postlethwaite to move into the unit once the
curtains are installed in early June 2022.
ANOTHER NEW UNIT IN GOODWIN VILLAGE – UNIT 23
We are looking to build another new unit beside Unit 24. Unit 23 is going to be built by Onley’s Holdings between the new
Unit 24, and the new shed on the corner of the Richardson Heights Road.
DINING ROOM
Our new lighting for the Dining Room has arrived. It is being installed in May. We are looking forward to having some brighter
lighting in the dining room especially for the Winter months when natural lighting is not as bright.
NEW STAFF
We have some new staff in Goodwin Village including Mereoni Tamanisau. We also currently have Rhealyn Jovic from
Charlton at Goodwin Village doing her work placement for her personal care studies.
NEW FREEZER
Our new freezer has not arrived yet. COVID-19 is certainly delaying the supply of many products that we would like to access.
NEW RETIREMENT UNIT RESIDENTS
Keith & Joyce Pearce have moved into Unit 3.
RESIDENTIAL CARE VACANCIES
The residential care facility has only one vacancy at the moment. We have slowly been getting new residents in during early
2022 after we had 10 vacancies at the end of 2021.
DEDUCTABLE GIFT RECPIENT – ATO
Our incorporated organisation Johnson-Goodwin Memorial Homes has recently become a registered Deductable Gift Recipient
with the Australian Taxation Office. This means that ‘gifts’ or donations to the Organisation are Tax Deductable.
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COMMUNITY CARE

RETIREMENT UNITS



Supporting people in their own homes –
personal care, house cleaning, gardening &
home maintenance, respite & shopping.



Goodwin Village works with most of the
Community Care Approved Providers
including Uniting Agewell, Benetas,
Bendigo Health, Annecto, Home Instead
and NDIS clients.



‘Fee for service’ available for people paying
themselves.

Goodwin Village has a range of retirement Units. All are
currently occupied. Features of the Units are….
 A financial deal to suit everyone.
 No maintenance or garden worries anymore.
 Priority on waiting list for Goodwin Village
residential care at end of occupancy.
The Village maintains a ‘no obligation’ waiting list for
anyone interested in Units generally, or a particular Unit.
The waiting list gives a person ‘first offer’ on the unit
when it eventually becomes vacant.
The Village is always looking to build more new units to
meet demand. If people are looking for a new retirement
unit, they are welcome to make an inquiry

ACTIVITIES
The mild weather of February and March has meant that we have been able to sit
outside Riverside Lounge and enjoy the sunshine and beautiful gardens. Joyce
Hollis and Jenni Campbell have the gardens looking lovely.
The Powell brothers, as well as the Village Singers and Bev Gilmour have kept us
entertained with some lovely singalongs during the past two months. We were also
lucky enough that Hazel Clark’s grandson, Nathaniel, played his guitar and sang,
which many of the residents were delighted with.
Amanda Milne, one of our staff, enlightened us all with her life story and her time
spent growing up in South Australia. We also had, Jodie Drake (daughter of
Margaret), entertain us with her talk of when she went over to Papua New Guinea
and assisted with a medical expedition for two weeks. We thank them both for
sharing their stories with us and their time.
It is so nice to see the Church services recommencing so that the residents’ spiritual
needs are met. Some residents attended World Day of Prayer at the Uniting Church
and enjoyed sharing afternoon tea with other parishioners. We also celebrated
International Women’s Day with afternoon tea in Riverside Lounge. Other
highlights for the month have been Pancake Tuesday, musical afternoons, St
Patricks Day, playing the River Dance, Pampering and gentle exercises each week.
With AFL Footy starting, we have commenced doing our footy tips, so good luck to
all those participants involved, and may the best team win.
 Why is a football stadium always cold?
Because it has lots of fans
 What kind of shoes do frogs like?
Open-Toad
 Do you want to hear a construction joke?
Sorry I’m still working on it
Goodwin Village regularly seeks both positive and negative input and feedback from
residents, carers, the workforce and others about services and care given. This can be made
formally or informally, written or verbally to Goodwin Village. We have new written
complaint forms and these are available at reception.
Feedback and complaints help us to keep improving and resolve issues for everyone.

Tracey, Carol and Marg B celebrating International Women’s Day

Lynne setting Alison’s hair when our hairdresser was on leave

Bob, Owen, Don, Gerry & Keith on their scooters which get a work out going to Men’s shed, cards and to shops/café

Fos and Jenny enjoying a cuppa & chat

Simone pampering Marj with gorgeous manicured nails

*** UPCOMING

EVENTS ***

APRIL
1 April – Anglican Church Service 2pm
8th April – Village Singers
12th April – Resident Meeting at 10.30am
15th April – Good Friday
17th April – Easter Sunday
20th April – Shanes Shed
20th April – Uniting Church 2pm
21st April – Catholic Mass 2pm
22nd April – Pampering Day
25th April - ANZAC Day
26th April – Bev Gilmour & Singers 10.30am
st

MAY
6 May – Anglican Church Service 2pm
8th May – Mother’s Day
10th May – Resident Meeting10.30am
13th May – Village Singers 2pm
18th May – Uniting Church Service 2pm
19th May – Catholic Mass 2pm
24th May – Bev Gilmour & Singers 10.30am
th

Birthdays
APRIL
14 April – Olga Fostineo (100)
14th April – Owen Duncan
26th April – Pat Hogan
28th April – Margaret Burchell
th

MAY
10 May – Phyllis Broughton
22nd May – Geoff Clarke
22nd May – Brian Moroney
29th May – Keith Smith
th

Happy Birthday to you all!

Resident Profile

Name: Olga ‘Fos’ Fostineo
Where were you born? Mildura (nearly 100 years ago)
First job? Working in father’s butcher shop
What were you best at in school? Geography
Where and when were you married? Church of Christ in
Moreland in 1943
What things did you and your best friend love to do? Play
Mother’s & Father’s
What chore did you absolutely hate when you were younger?
Scrubbing the floor
If you could have lunch with one person, who would it be? My
Mum
Favourite meal: Porridge
Favourite dessert: Jam Pudding
Favourite drink: Milo
Favourite Singer: The Seekers
Favourite Flower: Carnations
Favourite colour: Mauve
Favourite AFL team: Carlton

Families & friends are advised that our gazebo in
Riverside Lounge Gardens is now available for use by families
and visitors.

Staff Profile
Name: Ros George
Where were you born? Box Hill / Melbourne
First job? Coles Supermarket
What were you best at in school? Art & Science
What was your nickname? Not one I want to share
What did you and your best friend love to do together? Going to
a disco and dancing
Where and when were you married? Church of Christ in Surrey
Hills on 17 April 1993
What chore did you hate when you were young? Packing up my
toys, especially when I’d set up a play shop
What was the most embarrassing thing that happened? I try to
forget these times
If you could have lunch with one person, who would it be? My
paternal Grandma, she had love and a warm welcome to all
Favourite meal: Garlic Scallops
Favourite dessert: Custard
Favourite drink: Cappuccino
Favourite singer/group: Love music with a good beat – love to
dance
Favourite colour: Purple
Favourite flower: Rose
Favourite Book: Bible, Recipe books

MISSION STATEMENT
Reflecting the motto “Caring for Friends” Goodwin Village has a commitment to provide quality care and
support to the aged community in a professional and ethical manner.

Goodwin Village is committed to being a centre of excellence, and to providing safe and effective services.
Goodwin Village is committed to providing quality of life, independence and well-being
Goodwin Village is committed to providing a safe and respectful environment
Goodwin Village is committed to providing and maintaining quality buildings and facilities that meet the needs
of residents and staff.
Goodwin Village is committed to providing quality staff that are skilled, qualified, and receive ongoing
training.

VALUES STATEMENT
Goodwin Village values:


Choice – we encourage and promote individual choice and independence



Respect – we believe everyone is unique; we listen and demonstrate care compassion in
everything we do.



Care – we care and aim to continually improve practices.



Passion – we love what we do and encourage creativity and diversity.



Teamwork – we work together and support each other.



We value and appreciate Community and Government support.

